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Achieve
High Quality

User Experience

miss " like crazy
What are your challenges?

Too many non-productive

» Users always the first detect network slow DNS, Racis query

« Server & application team and network team finger point each other
o Don’t know when, what , why, who was hogging the network I IS
o Bandwidth not enough was always the answer
« No concrete data on what causes degradation yesterday

« Sudden surge of Unknown Traffic causing performance

High Utilization without
reason

High netwaork latency

. Intermittence network issue
& security issues Unknown or Malicious
. No idea what is the User Experience KPI Application Delivery t;fgg:jr::;‘;': % o

o No Visibility of what runs in the network

i ﬁi 2" ———
High VolP Jitter, Packet Loss
Slow Application Response

High Application Response

Failure Rate

How NetScout Helps?

We understand the importance of high quality experience for your employees, customers and partners using any of the
business services delivered over your enterprise infrastructure. NetScout® Systems offers solutions to give you a strategic view of

those critical application service activities to optimize their performance and assure your users’ experience.

With the nGenius® Service Assurance Solution from NetScout, a unified platform for a comprehensive view of end-to-end service

delivery performance, you can:

o Assure high-quality end-user experience Granularity up to 1 millisecond

N r

Imillisecondreal-time/ 1 Min. historical granularity

« Be proactive and prevent disruptions in application delivery

A

« Assure network, application and service delivery performance o Vit e
y Virtual Interrace
(e.g. VLAN, Subnet, Citrix

e Plan infrastructure and bandwidth capacity accurately VRF, QoS Le Peerto-Peer

« Simplify the complexity of service delivery management Microsof Outiook

Custom 2
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Discovery of Virtual Interfac

J

Network versus Application Latency

User Experience (Response Time)

Packet Flow Technology has the ability providing traffic statistics,
response time and packet capture for well-known, custom, complex, and
web-based applications

Networks with HIGH DEFINITION Application Visibility

For further information, please call us @ 03-7805 7568 or email sales@securesourced.com or
visit www.netscout.com
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